To: Mr. Elon R. Musk, Twitter Management, Date: November 16, 2022
and Twitter’'s Content Moderation Council
795 Folsom St., Suite 600, San Francisco, CA 94107

Elon, Twitter Has an Antisemitism Problem

Since its establishment, Twitter has become one of the world’'s preeminent social media
platforms for online discussions, where citizens, elected officials, and the media exercise their
right to free expression and engage in healthy and productive conversations.

To maximize the probability that the future is good, the world needs an online platform where
everyone can participate. Unfortunately, this is not the case, as Jewish users are subject to
unrelenting harassment on Twitter.

We, the undersigned 180 nonprofit and civil rights organizations, believe that exchanges of
ideas on Twitter must not undermine the safety or well-being of users, especially those from
vulnerable communities.

Consistent with that principle, Twitter's guidelines should afford protection to Jewish Twitter
users from antisemitic content and harassment. This is particularly urgent

given the record-breaking spike in antisemitic incidents over the last three
years. For example, between 2020-2021, antisemitic incidents surged by
78% in the United Kingdom and 75% in France, while the United States
saw an all-time high with 2,717 recorded antisemitic incidents, a 34%
increase from the prior year.

In order to fight antisemitism properly, it must be defined.

Therefore, we call on you to update Twitter’'s anti-hate policies
by adopting the globally recognized IHRA Working Definition of
Antisemitism as a guiding tool to stymie the spread of Jew hatred.

Nearly 40 countries, including the United States, have already

endorsed or adopted the IHRA Working Definition. In addition, an

overwhelming majority of civil society groups, at the forefront of
the fight against antisemitism, encourage the use and adoption of
the IHRA Working Definition.

The IHRA Working Definition covers various types of antisemitism,
including justifying the killing of Jews in the name of radical ideology,
Holocaust denial, and denying the Jewish right to self-determination in
the State of Israel.

We believe the only way to truly grasp how pervasive antisemitism is on Twitter
is to witness it. For this purpose, we present you with a data sample of more
than 1,000 recent antisemitic tweets, all satisfying the IHRA Working
Definition, collected and vetted in an interactive database (attached in
Appendix A).

Adopting the IHRA Working Definition would provide Twitter with an
effective and neutral tool to protect Jewish users from antisemitic
content along with the hate and violence it can inspire (see
Appendices B and C for more details).

We urge you to help Twitter rise to its commitment to be the
“modern town square,” and facilitate a future that is good, by
fully adopting the IHRA Working Definition of Antisemitism.


https://www.bbc.com/news/world-middle-east-61228552
https://www.adl.org/news/press-releases/adl-audit-finds-antisemitic-incidents-in-united-states-reached-all-time-high-in
https://www.holocaustremembrance.com/resources/working-definitions-charters/working-definition-antisemitism
https://www.holocaustremembrance.com/resources/working-definitions-charters/working-definition-antisemitism
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Appendix A

Antisemitic Tweets According to the
IHRA Working Definition

Data provided by Cyberwell

Link Account Name | Retweets| Likes | Account | Upload | IHRA Example | Languages Post
Followers| Date Satisfied Status

1 Click Here Gabriel Boric Font 1,972 6,180 7,686 10/02/2020 11 Spanish Online
2 Click Here Sarah Wilkinson 958 799 90,812 3/15/2020 9 English Online
3 Click Here swilkinsonbc 825 0 567 1/18/2020 7 English Online
4 Click Here SamEdwardd 786 0 435 6/23/2020 1,7 English Online
5 Click Here TheBlackChannel 714 0 480 7/15/2020 2 English Online
6 Click Here swilkinsonbc 526 0 127 08/04/2020 9 English Online
7 Click Here Marshall_H15 483 0 2,469 09/02/2020 7 English Online
8 Click Here Remi Kanazi 480 1,526 2,531 5/20/2021 7 English Online
9 Click Here jvplive 407 0 2,401 02/02/2020 7 English Online
10 Click Here Addameer 381 370 28,232 4/17/2020 9 English Online
11 Click Here Andy Ratto 363 0 2,041 5/22/2021 10 English Online
12 Click Here Boycott UAE 330 1,176 788 4/26/2021 9 Arabic Online
13 Click Here swilkinsonbc 328 0 1,877 04/02/2020 7 English Online
14 Click Here _Haider313 287 0 6 4/29/2020 7 English Online
15 Click Here QuranAndHadithh 182 0 1,114 8/29/2020 2 English Online
16 Click Here BDSmovement 181 0 1,000 1/20/2020 7 English Online
17 Click Here Remi Kanazi 171 474 57,593 7/21/2020 7 English Online
18 Click Here Remi Kanazi 168 417 2,531 01/02/2021 9 English Online
19 Click Here kashifigbal 148 159 783 06/07/2020 9 English Online
20 Click Here MaxBlumenthal 129 0 228 8/25/2020 9 English Online
21 Click Here Bint 126 83 39,766 07/01/2020 9 English Online
22 Click Here Sehrish Khan 124 255 7,212 06/07/2020 9 English Online
23 Click Here Lamis Deek 124 0 941 04/12/2020 1M1 English Online
24 Click Here C_Rich75 117 0 22 7/16/2020 2 English Online
25 Click Here Mondoweiss 106 0 328 05/09/2021 7 English Online
26 Click Here abwalbtwl_aa 104 77 2,902 03/01/2022 2 Arabic Online
27 Click Here SJP UMASS 104 0 328 2/13/2021 7 English Online
28 Click Here swilkinsonbc 103 0 1,406 5/26/2020 7 English Online
29 Click Here agha_mohamad1 103 0 114 5/22/2020 7 English Online
30 Click Here VviewSsonicMair 100 206 7,362 2/14/2020 7 English Online
31 Click Here TorahJews 87 0 560 07/06/2020 7 English Online
32 Click Here Ali Abunimah 86 0 201 2/16/2021 11 English Online
33 Click Here PARSARAMKHIMSAR 83 293 15,089 07/08/2020 2 English Online
34 Click Here 210LhUrBc5WICC6 82 73 4,480 5/15/2021 1 Arabic Online
35 Click Here Olivia Katbi Smith 72 0 1,774 4/27/2021 7 English Removed
36 Click Here Ali Abunimah 72 141 142,216 5/18/2020 7 English Online
37 Click Here 0G144k 67 0 496 7/17/2020 2 English Online
38 Click Here Issa Amro 66 0 263 3/30/2021 7 English Online
39 Click Here Hamoud Mohammad 66 250 6,402 9/18/2020 9 Arabic Online
40 Click Here bad_bec 64 0 870 02/08/2020 7 English Online
41 Click Here 4noura 63 0 13,192 11/05/2020 7 English Online
42 Click Here Joe Catron 55 0 9,704 04/12/2021 7 English Online
43 Click Here Anas_A_Aljamal 54 297 1,095 01/02/2022 1 Arabic Online
44 Click Here Remi Kanazi 54 138 2,531 01/03/2021 9 English Online
45 Click Here elmazlooma 53 23 29,552 06/05/2020 11 Arabic Online
46 Click Here Hani Ramadan 50 92 1,828 5/15/2021 2 French Online
47 Click Here Nisreen 44 92 33,371 8/21/2020 2,4,5 Arabic Online
48 Click Here Rayhanics 39 0 235 5/14/2020 7 English Online
49 Click Here yemen_sameer 38 187 19,027 07/09/2022 2,9 Arabic Online
50 Click Here Ali Abunimah 35 93 2,683 6/13/2021 7,10 English Online

For more examples, see the full database:

App.CyberWell.org/twitter.php
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https://app.cyberwell.org/twitter.php
https://twitter.com/gabrielboric/status/1179498192985116672
https://twitter.com/swilkinsonbc/status/1239155405013561350
https://twitter.com/Annlawr76875381/status/1218676507675185152
https://twitter.com/bremsstrahlunng/status/1275553763021819904
https://twitter.com/justinarmonia_/status/1283858936651751462
https://twitter.com/marnykit/status/1247974398075625472
https://twitter.com/perangutan_/status/1226745096999096325
https://twitter.com/Remroum/status/1395163332462661632
https://twitter.com/justicepal2014/status/1224070619609927681
https://twitter.com/Addameer/status/1251069277236576256
https://twitter.com/jvplive/status/1396149358135943169
https://twitter.com/sarah_alghamidi/status/1379216367157661706
https://twitter.com/gabriel67891734/status/1224869302316257281
https://twitter.com/imtiyaz77657830/status/1255431280478629890
https://twitter.com/saeedlodhi/status/1299788907022876672
https://twitter.com/ElisabethTobler/status/1215692959175278594
https://www.twitter.com/Remroum/status/1285403275664269312
https://www.twitter.com/Remroum/status/1345474855186132995
https://twitter.com/imkashif116/status/1269607435515260928
https://twitter.com/maddestscience/status/1298053934037250053
https://twitter.com/PalBint/status/1278242023586349058
https://twitter.com/sehrish1khan/status/1269608178658021382
https://twitter.com/SJPUF/status/1249793485764464640
https://twitter.com/CarlyleLatonya/status/1283805617845686273
https://www.twitter.com/UMassSJP/status/1391426888749420546
https://twitter.com/abwalbtwl_aa/status/1498736349960032256
https://www.twitter.com/UMassSJP/status/1360457467050737667
https://twitter.com/Ibrahim_APatel/status/1265229643549990912
https://twitter.com/Soheil_FZ/status/1263726449007132672
https://twitter.com/VviewSsonicMair/status/1228102874338488320
https://twitter.com/VegOs/status/1269691494652424192
https://www.twitter.com/ibrahimhewitt56/status/1361635409931960321
https://twitter.com/PARSARAMKHIMSAR/status/1291623819572989955
https://twitter.com/21OLhUrBc5WlCC6/status/1393548337056468992
https://www.twitter.com/oliviakatbi/status/1387163734511075331
https://twitter.com/AliAbunimah/status/1262348730503778304
https://twitter.com/BOYTroi/status/1284480678063673345
https://www.twitter.com/SpigaRaffaele/status/1376999488301174792
http://https://twitter.com/sambnfm/status/1306918533767614466
https://twitter.com/arik02/status/1290164334102863873
https://twitter.com/ChristineJameis/status/1259941839198707712
https://www.twitter.com/jncatron/status/1381752093833302017
https://twitter.com/Anas_A_Aljamal/status/1477412737152135168
https://www.twitter.com/Remroum/status/1345749457015603202
https://twitter.com/elmazlooma/status/1268886541771948032
https://twitter.com/_HaniRamadan/status/1393621873347506177
https://twitter.com/Artemisness80/status/1296635976824098816
https://twitter.com/riz5436/status/1261096523112251393
https://twitter.com/yemen_sameer/status/1545754631778738177
https://twitter.com/AliAbunimah/status/1404152207713488899
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Jew Hatred on Twitter

Global antisemitism is at its highest level since the end of World War .

Since their creation, social media platforms have provided another sphere where Jewish
individuals regularly experience Jew-hatred.

Online antisemitism spills over into the physical space and can fuel real-world consequences,
including both white supremacists and radical Islamists perpetrating terror attacks on innocent
civilians. In the United States, Jews are consistently the most targeted community for hate
crimes, according to the FBI.

Twitter is not exempt from this phenomenon. Jews on Twitter have been subjected to
unrelenting harassment and hate, both in terms of classic antisemitism and new antisemitism,
which is often disguised as opposition to Zionism, the Jewish right to self-determination in the
State of Israel.

The situation has deteriorated so markedly that in July 2020, Jewish users staged a mass 48-
hour walkout of the platform to encourage Twitter to act more forcefully against anti-Jewish
harassment. Yet less than a year later, during the Israeli Operation Guardian of the Walls in May
2021, #HitlerwasRight was Tweeted approximately 17,000 times in one single week.

Despite these concerning facts, there is a readily available tool that can push back against the
widespread phenomenon of Jew-hatred on Twitter. The widely accepted International Holocaust
Remembrance Alliance’s Working Definition of Antisemitism (IHRA Working Definition) can
help Twitter address these challenges by more effectively flagging antisemitic content while
abiding by the fundamental tenets of free expression that have guaranteed Twitter’s status as
the digital town square.
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Translated from Arabic

Together for #Boycott_TheEmirate ® Zionism.

#Holocaust is an event whose reality is uncertain
and if it has happened, it's uncertain how it has
happened.

10:37 AM - Mar 21, 2014 - Twitter Web Client
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Israel spreading covid to Palestinians under their
control through violent raids and military
occupation only to not give them the vaccines is
apartheid at its finest.
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https://www.wzo.org.il/Upload/media/Files/antisemitism- ENG.pdf
https://www.adl.org/resources/blog/six-facts-about-threats-jewish-community
https://www.wzo.org.il/index.php?dir=site&page=articles&op=item&cs=3450&langpage=eng&language=eng&mode=print
https://www.i24news.tv/en/news/international/1595755519-nosafespaceforjewhate-anti-semitic-outburst-prompts-pro-jewish-twitter-boycott
https://www.i24news.tv/en/news/international/1595755519-nosafespaceforjewhate-anti-semitic-outburst-prompts-pro-jewish-twitter-boycott
https://www.adl.org/resources/report/2021-online-antisemitism-report-card
https://twitter.com/Remroum/status/1345474855186132995
https://twitter.com/khamenei_ir/status/446928689943420928
https://twitter.com/sarah_alghamidi/status/1379216367157661706

Appendix B

IHRA Working Definition of Antisemitism

The IHRA is an intergovernmental organization mandated to focus on threats facing the Jewish
people. It correctly determined that the first step in combatting antisemitism is properly
defining it. The IHRA definition succinctly states:

"Antisemitism is a certain perception of Jews, which may be expressed as
hatred toward Jews. Rhetorical and physical manifestations of antisemitism
are directed toward Jewish or non-Jewish individuals and/or their property,
toward Jewish community institutions and religious facilities.”

Importantly, the definition is accompanied by 11 examples of antisemitism to help showcase
how it can manifest in many different forms. These examples are an integral part of the definition
itself.

The IHRA definition has been officially adopted by the US and 37 other national governments,
as well as numerous local governments, universities, law enforcement agencies, civil society
organizations, and international bodies around the world, including the UN and EU.
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To better illustrate the ways that the IHRA Working Definition can be applied as a digital
discourse analysis tool, this letter cites CyberWell's open-source database, which has tracked
more than 1,000 examples of antisemitic tweets posted over the last 2 years that satisfy the
IHRA's definition of antisemitism and violate Twitter's hate speech policy (attached in Appendix
A). These examples are a mere sample of the hostile environment Jews are regularly subject to
while using Twitter.

Twitter's Antisemitism Problem

Multiple organizations that research “the world’s oldest hatred” have expressed concern over
the troubling amount of antisemitism on Twitter and criticized the platform’s handling of it.

As far back as 2018, the Anti-Defamation League (ADL) identified at least 4.2 million antisemitic
tweets over a 12-month period. In a follow-up sample analysis by the ADL from August 2021,
Twitter was found to have 25% more antisemitism on the platform than Reddit — with an
initial removal rate of only 21% by Twitter of reported antisemitic content. Furthermore, the
Institute for the Study of Contemporary Antisemitism (ISCA) at Indiana University found that
between January — August 2020, 11% of conversations about Jews and 13% of conversations
about Israel on Twitter were antisemitic in nature. Most recently, in July 2022, the ADL reported
a negligible 5% removal rate of a data-sample reported directly to Twitter.

This means that even when antisemitic tweets are flagged by users for violating Twitter's terms
of service, little action is taken. While Twitter has vowed to intensify its efforts to clamp down
on Holocaust denial, the findings in Appendix A show that these attempts have been far from
successful. Indeed, a 2021 study by the Center to Counter Digital Hate (CCDH) found that only
11% of tweets reported as antisemitic were removed during a six-week period.

The datasetin Appendix A, available forinteractive viewing at https://app.cyberwell.org/twitter,
showcases over 1,000 examples of antisemitic tweets that violate its policy guidelines —whether
it be harassing individual users for supporting the right to Jewish self-determination, blaming
Jews for the September 11th attacks on the World Trade Center, or blaming the Jewish people
as a collective for orchestrating the COVID-19 pandemic.

The dataset provided is yet another clear example of how the IHRA Working Definition,
empowered by the appropriate technological implementation, can help rid Twitter of
antisemitism.

A Tool to Fight Antisemitism on Twitter

The IHRA Working Definition is used as a tool to detect and classify hateful rhetoric and tropes
targeting Jews, identify hate crimes, and educate about antisemitism. Currently, Twitter is not
nearly transparent enough in how it addresses antisemitism on its platform.

Twitter can ensure the safety of its Jewish users and the integrity of its platform by adopting
the IHRA Working Definition and integrating it into its technological flagging system to
moderate incitement and hateful content. Adopting the definition will also facilitate a better
user experience and more productive discussions for and about the Jewish people and Israel
across the digital town square.

Discourse, debate, and exchange of ideas — these are the reasons Twitter was established in the
first place — not for hate.
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Potential Warnings and Informational Graphics
Twitter Should Present to Users Regarding
Antisemitic Tweets
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Help Center > Platform integrity and authenticity > Antisemitic content and media policy

Antisemitic content and media policy

Overview

We may label tweets containing antisemitic content and media to
help people recognize their bigoted nature and to provide additional
context as to how and why such tweets promote Jew-hate.

What is in violation of this policy

In order for antisemitic content and media (including images, videos,

audios, gifs, and URLs hosting relevant content) to be labeled, it
must:

«  Demonize the Jewish people
«  Delegitimize the Jewish people
«  Hold the Jewish people to a double standard

criteria set forth in the International I:lolof:a.ust
\::m::\irance Alliance’s Working Definition of Anusem_utu?m
(IHRA Working Definition) as we consider Tweets and media for
labeling under this policy as part of'our ongoing work to ensure
healthy and safe conversations on Twitter:
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